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 2566 2565 2564 2563 2562 
 

 6,603 5,220 5,287 6,669 10,807 
  6.30 4.98 5.04 6.26 9.43 

 
 3.20 3.10 3.00 3.00 7.00 

 
 51 62 60 47 73 

 1) 2562 2 
 3.00  

 2) 2  
6 30 6  
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 2,058 2,028 2,052 
 9,622 7,939 7,260 

 5,214 4,705 4,501 
 695 772 836 

 7,207 6,428 6,722 
 161,944 157,089 142,735 

 85,837 84,558 68,594 
 76,107 72,531 74,141 

 1.  = +  
 2.  = + /  
  -  
 3.  = +  

 

:  

 2566 2565 2564 
 7,637 6,174 6,147 

 187 192 200 
 135 125 154 

 3,990 3,728 3,572 
 43 2 (5) 

 6,603 5,220 5,287 
 91,905 87,318 77,336 

 21,713 20,555 12,222 
 70,191 66,763 65,114 

 1.  = +  
2.  = + /

-  
3.  = +  
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@Ratchthani  
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22,867 68.79 
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 2566 
To be a leader in SMART 

Retail Insurer with Technology & Data Analytic to protect and meet the needs of each 
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-  New Website) 
User Experience  
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- Business Partnership Sale System  

Mobile Responsive Market 
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- LINE Official Account “  

 
 

24  
2566 LINE Official Account  3,847,849 

LINE Platform 50  
LINE Official Account 
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2. Function 
LINE Official Account  

Download 
 

3. Journey LINE Broadcast  
Link  

4. Chat LINE Chat 
 

5.  LINE
LINE  

6. Facebook Digital  
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Classroom Workshop Group Discussion  
 

1. Corporate Training) 
People Excellence) Thinking Skill)  

People Management) Performance Management) Communication Skill) 
2. (Functional Training)

Customer Centricity

 
  Product Knowledge)  

 
2 2  

- 

Innovation) 

 
3  

(Unit Link)  
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Customer Due Diligence: CDD)  
CG & Anti-Corruption)  

 
3.  (Leadership)  

Enhance) Accelerate)  (Maintain) 
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(Thinking and Decision Making Skills) (Strategic Influencing Skill) 
(Coaching Skill) Leadership Application Platform Workshop Group 
Discussion  

 

4.  (Blended-Learning Organization) 

 
4.1 (Coaching)   

 
4.2 (On the Job Training)

 
4.3  6
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ESG (Environmental, Social, Governance) 

ESG DNA 
ESG DNA  

- Leader Development 
Program  Leader as a Coach  Training Program for all Staff  CHAT 
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(Department KPIs) 
 (Individual KPIs) (Team KPIs) 

 

 

 
 
 

 

 

 
2566 2565 2564 

         
 822 1,030 1,852 802 1,012 1,814 803 1,008 1,811 

          
30  41 118 159 40 119 159 64 124 188 

30 - 50  532 752 1,284 526 750 1,276 545 737 1,282 
50  249 160 409 236 143 379 194 147 341 

          
 28 21 49 31 22 53 49 54 103 

-  33 257 490 224 242 466 211 240 451 
 561 752 1,313 547 748 1,295 543 714 1,257 
          

 635 871 1,506 615 861 1,476 607 859 1,466 
   187 159 346 187 151 338 196 149 345 

          
30  9 25 34 - - - - - - 

30 - 50  41 71 112 - - - - - - 
50  16 12 28 - - - - - - 

 9 2 11 - - - - - - 
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2566 2565 2564 

         
          

30  9 25 34 - - - - - - 
30 - 50  41 71 112 - - - - - - 
50  16 12 28 - - - - - - 

 9 2 11 - - - - - - 
 75 110 185 - - - - - - 

 1) 256 - 256  100 
 2) 100  

 

 

 

 

 2566 2565 2564 
 

 1,030 1,052 965 
 21 20 26 

 
 21 19 26 

 9.62 19.66 2.62 
 

 0 0 0 
 0 0 0 

 
 12,868.73 8,642.75 7,347.36 
 64.57 57.47 9.72 

-  131.21 38.87 10.16 
 108.86 39.28 4.45 

 
 0 1 2 
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Reduce 
Reuse and Recycle: 3Rs) Reduce -  Reuse – 

 Recycle –  
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2566  Climate Care Collaboration Platform (3 

)   
 

Care the Bear:  Change the          
Climate Change by Eco Event  

6 Cares 1.  
Carpool 2. 3. 4.

 5. 6. 
 

Eco Event 11 
1,212 

10 135  
Care the Whale:  

Circular Economy 
Zero-waste to landfill.   

155.55
585.29 

10 65.3  

2566  
Climate Care Collaboration Platform  Care the Bear   Care the Whale  

1,797 10  
200  
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 2566 2565 
   

- ) 1,122,672 1,048,975 
 7.03 - 

- ) 1,279 1,195 
 7.03 - 

 6,550,110 5,727,015 
 14.37 - 

   
  5,096 4,547 

 12.07 - 
  5.80 5.18 

 12.07 - 
 103,421 92,083 

 12.31 - 
   

 5,076 4,827 
 5.16 - 

 446,376 457,235 
 -2.37  - 

(Scope 2)   
tonCO2e) 561 524 

 7.03 - 
 tonCO2e ) 0.64 0.60 

 7.03 - 

  
 5  

  -   
  256  2565 2565 

 Work from Home) 19  
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 Work from Home 2566 FT  
  

   
 2565  

6   (Scope 2)  
 Carbon Footprint)  
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Recycle  PET  
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